2012 Care Awards –Winning Qualities 


	Care Worker of the Year Award –

Elderly residential
	· Understands the needs of service users in this area, and is demonstrated by evidence from residents and loved ones
· Shows a passion for developing knowledge through training

· Is a team player and shares knowledge

	Care Worker of the year Award –

Home Care
	· Can show commitment to supporting and enabling service users in their own home

· Has an excellent, contemporary knowledge of the care sector and uses this to offer information advice and guidance to service users
· Can demonstrate that service users appreciate the level of support, both practical and emotional by testimonies

	Care Worker of the YearAward –

Dementia Care
	· Shows a compassionate approach to specialist dementia care
· Demonstrates a high level of knowledge within this specialism

· Can provide feedback from stake holders, that evidences care and commitment to service users

	Support Worker of the Year – LD,

MH
	· Champions the rights and needs of vulnerable  people
· Has a clear idea of the latest developments in their specialist area

· Can evidence how service users lives are being changed for the better

	Support Worker of the Year – 

Supported Living/Flexicare
	· Has a proactive approach to promoting independence

· Understands and can communicate benefits for the support of Service Users

· Engages in activities and promotes inclusion

	Nurse of the Year
	· Demonstrates outstanding nursing care
· Evidences good planning and motivation skills

· Develops knowledge in both nursing and social care

· Develops care  and nursing staff

	Employee of the Year –

Administration Services
	· Shows an outstanding commitment to doing an excellent  and professional job on a daily basis
· Demonstrates great organisational skills

· Supports care staff in their roles

· Has proven excellent communication skills

	Employee of the Year –

Domestic and Catering  Services
	· Shows a passion and desire to produce excellent results, consistently
· Has developed knowledge of their specialist area through training and professional development

· Supports care staff within their role

· Has testimonies from  service users and families demonstrating a “go the extra mile “ commitment

	Activities Organiser of the Year Award


	· Has developed a range of activities for all service users
· Inspires colleagues to engage with activities that are meaningful to service users and  are person centred
· Demonstrates to families how activities have enhanced the quality of life for their loved ones

	Registered Manager Award


	· Is a  confident, professional and inspirational leader
· Management skills are demonstrated by strong CQC reports 
· Is passionate about excellence in Care 
· Shows a commitment to continuing professional development

	Team Leader/Supervisor of the Year Award


	· Creates an effective working atmosphere

· Supports and mentors staff to reach their potential

· Is a great point of contact for service users and their loved ones

	Internal Trainer of the Year Award
	· Has a passion for teaching, with a strong knowledge of social care
· Demonstrates the effectiveness of their training through real behaviour change in the workplace evidenced by managers
· Receives consistently high standards of evaluation forms form delegates
· Show charisma in the training rooms and makes training interactive

	External Training Provider of the Year Award
	· Has a commitment to providing innovating training for all levels of care staff
· Can demonstrate the development of their trainers Continuing Professional Development
· Markets additional services to care companies that support their service

	Learning Champion of the Year
	· Is committed to developing a training programme that reaches all staff in their organisation
· Clearly demonstrates the use of skills analysis

· Is confident on carrying out four stage evaluations, including demonstrating the value of training to the organisation

· Is passionate about the development of both staff and their own Continuing Professional Development

	Team Award
	· Shows innovation in their practice to ensure contemporary practice is utilised
· That the team can demonstrate how they use training and mentoring to support each other
· Demonstrate a great working atmosphere within their work environment

	Care Business of the Year –

below 50 employees


	· Demonstrates how the organisation is working to develop and maintain their services
· Can show how  the organisation continually  supports staff in their role

· Evidence of the working relationship between the organisation and multi-disciplinary teams

· Reputation of the company in the locality

	Care Business of the Year –

above 50 employees


	· Additional services provided by the organisation
· Can show how  quality is measured internally

· Can demonstrate that  staff training translates to person centred care in a large organisation

	Volunteer
	· Shows compassion and commitment to the people they are working with
· Gives freely and unconditionally their time

· Can demonstrate how the work they do makes a difference 

	Apprentice
	· Is enthusiastic about working in the care sector
· Commits to training and developing their role and puts it into practice

· Has developed strong professional relationships with the person they are supporting 

	Most improved Falls Response Home
	· Is able to demonstrate evidence of measurable improvement

· Shows a pro-active approach to falls

· Can demonstrate an enhanced  researched based training programme for all staff


