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Person Centre Care in Dementia Setting 

Introduction

Manor House Nursing Home was involved in pilot research programme to improve the life of older people with high support needs, giving them choice and control in their daily activities and being more person centred in their care approach.  I would like to explain here how it started to develop and how it improved the lives of our residents .  Initially we were approached by county council and the age concern broker who were responsible to launch this programme in Oxfordshire. We were one of the care homes choosen to take part in this pilot programme.  We had a series of meetings, getting to know each other and discuss the purpose of the scheme.  After several meetings and person centred and social inclusion training we agreed to launch the programme. The aims of this project are:

· To make caring for the residents more personalised.

· Give enough variety of activities to stimulate and source of enjoyment  through this project taking into consideration their likes and dislikes
· Work together with the age concern broker to provide meaningful activities for each individual 
· Liaise with family and friends of the resident and provide more social inclusion in the community .
  The people who have been involved in this project are:

Office of  disability issues

County Council
Age Concern Brokerage

Manor House staff (Deputy manager/Manager/Activity Head)

As it was pilot project and we wanted to choose the residents who are still capable to give their view, and participate enough to have a good outcome.  Therefore we choose 6 residents as candidates for this project.
Our information came from various sources likewise:

Life history

We spoke to family and friends about their life history and hobbies they had in the past. We also explained to them about the pilot project if they had any concerns or worries about their loved one taken part.  We asked for consent to proceed and to take photographs to monitor the project. 

Resident’s interviews: The age concern broker  interviewed the resident on a one to one basis to find about their day to day life, hobbies, wishes, hopes or dreams. The broker then researched suitable activities according to the wishes and choices of the individual clients. The carers also assisted in gathering information .

Mrs M:

Mrs M has complex mental health needs.  She likes one to one interaction and is reluctant to join in group activities. She has strong religious convictions. She suffers from depression We organised a experienced mental health befriender through age concern.  Now she is going for pub lunches, shopping trips, visiting museums and attending Sunday services in the local church .
Thorough this outing Mrs M looks forward to every visit and her mood has improved.  
Mr M:

This gentleman comes from Iran and due to his dementia he now only speaks Farsi. His wife visits regularly and can speak limited English. We did the following things to stimulate Mr M:

· We downloaded the Iranian news paper from the internet and his wife reads to him when she visits.
·  We purchased a DVD player so Mr M’s son in Canada can send DVD of his family and Iranian  music . We also use flash cards to help and promote his communication skills. 
Mr J:
 Mr J has poor short term memory and becomes very anxious .  He was in the RAF and also an engineer for British Airways.   SSAFA were contacted for a befriender who lives locally and can visit weekly.  This has resulted in Mr J being able to communicate with somebody with the same interest as himself.  Through this befriender service we were invited to the remembrance service  and the weekly coffee morning in a nearby  village 
Mr D:

Mr D spends all his time in his room watching the television.  He enjoys watching football and cricket as these two sports he used to play .A DVD player and DVD’s about football and cricket had been purchased for his room. This has been a huge  success as he is pointing to the DVD player as staffs have entered his room telling them to look at that ,that is new and that is mine.  He is very happy.

Mrs G :
 This lady came to u s from another nursing where she was very challenging and even tried to abscond. When we   brought her in our home she is totally changed and here is her success story. As a team we felt this lady needed just little something more to fill her day and utilise her strength in a positive way. Through our training in person centre care and social inclusion the local charity shop was contacted and her volunteer job  started assisting the staff for one hour every week. The impact that this has had can not be put into words. Her well being and self esteem has been boosted and also her communication skills have improved.
The task that have been carried out in the shop weekly basis include:

· Dusting and Tidying shelves

· Colleting money outside the shop with the BHF collecting tin.

· Labelling and hanging out new clothes.

· Arranging jewerally in colour order and selected stands.

· General conversation with general public as they coming to the shop also children.

· Arranging book, CDS, video

· Shorting out the shoes and slippers.

The time and dedication this lady has given to her working days is something we are all so very proud of and when she comes back to the nursing home the excitement that is shown as she tells the others of her working day is something very emotional for staff . She is proud of her achievement. The interest and willingness to continue to work and being  able to contribute to the  community has made this lady’s life so much more complete.  Every Wednesday morning this lady is ready and waiting telling others ‘’ I am going to work today that’s good isn’t it. ?  When time to leave she is asked if she if ready and she  replies’  I am always ready when I need to go to  work come on lets go is the car ready. 
The tools used  for this are:

· Social inclusion

· Person centred

· Life History

· Ill being and  wellbeing

Conclusion: The whole process has enabled this lady to achieve some self worth which made her proud to be part of team. It has changed her whole outlook such as she is now more calm, contented   and her communication skills vastly improved. 
Mr. C 
This man is fully mobile and able to carry out all task that are put in front of him.  Mr C suffers from short-term memory loss.  Mr C relate well with other people become agitated an aggressive with noisy  residents .  He will hit out or shout . 

As a person centre care providing home we  completed the following:
· Maintain regular contact with Mr C and tried to engage him in all activities offered at the nursing home.

· As he himself verbalised that he is bored at a time so this regular activities helped to occupy and distract him.

· One to one talk with activities and care staff  Mr C expressed his fond memory of his sailing and owning his own boat.

· So this is when contact was made with farmoor reservoir and risk assessment  done.
· Then Mr C was asked  if he would like to visit the reservoir for two hour sailing  session.  Family were contacted and pleased to know that Mr C was getting the opportunity for this sailing day with one to one tuition.
What Mr C has learned as a result of this person centre experience?
· Mr C sailing experience lasted for 5 hours from the putting on of the life jacket to the selection of the boat and rigging, entering the reservoir for sailing.

· The two and half hour sailing trip with qualified instructor cost £50.00 what a small cost to pay for this man wonderful achievement.

· Mr C then with help from the instructor helped to bring the boat from the water on to the tailor and push it back to dry dock.

· Mr C was invited in to the members social club for a cup of tea.

· Here Mr C sat  with the instructor and activity head to reflect on the day.

· Mr C left with a hand shake to the instructor.  Cheers mate see you again that was great. 

· Mr C turned to activity assistant as they were walking back to the car and said  ‘’do you know how great that was’’

What is different now:

Mr C has been able to fulfil a part of his life that had been buried after coming in to nursing home.  A part of his life that he is still able to revert back to and be able to share with others even though he has short term memory loss.  Due to this achievement we have noticed following:
· He has less temper outburst.  

· Communication with others is improved.

· His out look while he is  with activities has  improved. His aggression has lessened.

· He is generally a happier man.
· Now when family visit they have a topics to talk with Mr C which impact on the visit and  being less stressful and engages Mr C to talk about something  he has general interest in.  

· Now his sister is planning to buy waterproof clothing as her brother is going  sailing. 

· His self esteem has been improved as he managed to sail the boat which he used to do in past.  And also remembering how to rig the sail what an achievement!
Our personal  experience  at being able to assist Mr C on this magical day still brings tear to our eye you can not put in to word how proud are we for being part of this wonderful wish and dream that Mr C had of being able to go sailing again

Conclusion:

Through the whole process we came to the conclusion that we have been achieved more  knowledge and  experience in networking for social inclusion of our residents.
This sailing club  has led us to being offered sailing nights at Farmore reservoir on special sail ability evening for residents in a larger boats therefore more resident are going to be benefited by this service.  Within in the sailing club there is a café where residents who are not sailing are able to sit and have tea and coffee and watch the sailing.  Through our SSAFA befriender we have been invited to the village for regular Thursday coffee mornings .
We are now more able to introduce more variety of activities according to the choices and preferences of our residents for example canal boat trips, dementia café, tea dance, Theatre, gardening and fruit picking.

Occupation Therapist: Who work with our psycho geriatrician did as art session with 2 of our residents they thoroughly enjoyed.  This has been on going and has improved our resident’s quality of life and well being.  We are also planning to request age concern to research for an art teacher to continue this programme with small group.  Through   this whole process age concern have contributed so much with their research into suitable activity for individual residents.  Their help has been crucial to the success of this project. Our staff who have been here for a long time really understood what is personalisation care.  Which can only improve quality of care in our home.  This is just the beginning and we are aiming to achieve more individual sustainable programmes for our residents.  As a team we became more knowledgeable which we pass on to  collegues and other care homes. 
Personalisation of care and social inclusion is the way forward to improve the quality of life of our residents.
Thank you

Presented by: 
Krishna Adhikari

Registered Home Manager (Helped by Head of Activity and Deputy Manager)  
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