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This is a Community Message from Amersham Watch Office on Thursday, 16 June 2011.

A lady in Amersham has made me aware of a new type of scam/fraud to be aware of. This is her account of the incident.

"I was out for about 30 minutes this morning and returned to find two parcels from Next addressed to me at my address. I have never bought anything from Next. However I opened one parcel to find children's clothing and men's shoes and polo shirts. I phoned Next and they eventually said they would put a stop on the account etc. and the courier would come in the morning to collect the parcels and they would also send me a letter confirming all this. I also phoned my credit card people to find out if the card had been used but luckily it had not. A few hours later a man (Afro Caribbean and not speaking English very well) came to the door and asked for two parcels delivered to me. I would not let him have them and he went away.

I am nearly 80 years old and live on my own and was very worried that he might come back again - he has not so far! However I have now had two phone calls with nobody on the line and 'answer withheld'. I just hope the courier comes early tomorrow as I am worried stiff that the man will come back again."

Next is a Mail Order company and you do not need an account to place and order. It is simple to obtain a persons name and address and use it to order the goods. The fraudster then places the order and can elect for the packages to be left (eg in a porch, recycling bin etc). Knowing the time scale for the delivery (Next offers next day delivery) they will call round and collect the items.

If the lady had not returned and found the packages, the man would probably have collected them and vanished leaving the victim with a hefty bill to pay.

I have spoken to Next and apparently this sort of thing has happened previously in Romford, Essex so maybe South Bucks is the latest target.

If you receive such a package notify the company straight away. Also if you notice a package on a neighbour’s doorway it is a good idea to take it home and return it later.

When arranging collection of goods always check the persons ID. Next only use a company called Hermes for their deliveries and collections.

If someone else calls do not hand over the package but call the police straight away on 0845 8 505 505. Try to get a good description of the person and note if any vehicle is involved.
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