
Celebrating End of Life 
Care in Domiciliary Care
Tuesday 28th February 2012. 10:00am to 4.30pm (registration from 9:30am)

Where: Sindlesham Court, Mole Road, Sindlesham, RG41 5EA

What is the day about?

The conference will:

»» Help equip you with the practical skills to care for people until the end of life including care after 
death;

»» Help you understand what resources and support there is for you in your local area that you can 
call on including training;

»» Give you examples of good practice within domiciliary care to learn from;
»» Help you address issues you experience in practice and develop solutions to these;
»» Consider the next steps for supporting you, your organisation and improving 

end of life care within domiciliary care.

Who should attend? 

This conference is for managers, supervisors and carers from domiciliary care agencies in the 
NHS South Central region – Oxfordshire, Buckinghamshire, Berkshire, Hampshire, Isle of Wight, 
Southampton and Portsmouth. Ideally two people should attend per organisation and those who 
attend will be expected to commit to cascade the training within their organisation and to act as a 
champion, linking with on-going work.



09:30 Registration and Coffee

10:00
Introduction/ Background as to why domiciliary care is so important to end of life care. 
Margaret Holloway, Social Care Lead, National End of Life Care Programme 

10:30 Learning from the Experts. A carer’s view of a good death supported by domiciliary care. 

11:00
Communication – how do you enable the person and family members to discuss 
preparation for end of life?  Dealing with distress.  Asking the difficult questions. Susi 
Lund, Nurse Consultant and Sue Duke, End of Life Care Education Lead.

11:30
What happens physically at end of life? Allowing the person to die at home with dignity 
and appropriate care. Liz Clements, Prospect Hospice.

11:45 Post death support for the bereaved person and their family.

12:00

Facilitated discussion groups based on geographic area – to facilitate networking, to 
locally apply the morning’s discussion, to talk about some of the challenges you face 
based on pre-work undertaken, to consider examples of good outcomes. Questions for 
expert panel to be drafted. 

12:45 Lunch. Networking continues.

13:30
Learning from the Experts. A domiciliary care worker and district nurse’s experience of a 
good death and what contributed to this. 

14:00 Dilemmas facing domiciliary care agencies 

14:30
Advance care planning/Mental Capacity Act/available tools/Lasting Power of Attorney. 
Lucy Sutton, Associate Director for End of Life Care. 

14:45 Staff support – how can staff be supported before and after a death? 

15:00 Available and accessible training material for end of life care. Lucy Sutton.

15:15
Facilitated discussion groups. Open discussion based on the days learning. Each area to 
draft an action plan for their area, themselves and their organisation. 

16:00 Expert Panel. 

16:20 Summary of day.  How is the learning to be used from the day? 

16:30 Day finishes – hand in of evaluation forms.

Agenda

How can I register?

To Register please go to: www.eventprouk.com
click on EVENT REGISTRATION then input:
username: EP1891
password: SE280212
 
(Please note that all the 0s are zeros and use capital letters)

 Where is it?

Sindlesham Court
Mole Road
Sindlesham
RG41 5EA

www.sindleshamcourt.co.uk

Chaired by: Maggie Uttley MBE, President of CERITAS


